
How to Create a Notification on the DicksonOne Monitoring System

This will work for all notification -80 freezers, -20 freezers, Battery is low



To get started, look for the "Overview" 
section on the left side of the screen. 
Click on "Manage." Once the screen 
opens with more options, select 
"Alarm Template." A new screen will 
appear; click on "Add New Template."

Click on Manage

Click on Alarm Template

Click on Add New Template



Create A Unique Name For Template

Click Continue

When creating and naming your template, consider the following:

Who will be using the template

What assets or monitoring points these alarms are protecting

E.g., Vaccine Refrigerator High/Low Alarms



Select Temperature

Configure the thresholds that should trigger alerts. You may have 
more than one condition on an alarm template. Specific notifications 
will be configured in the next step.

E.g., When temperature is above 0°C

Click on Continue



The temperature should not be set 
Warmer than -65°C for a -80°C freezer.

Make sure to set the temperature to Celsius.

1. Choose Is above or Is below

2. Type in the temperature (don’t forget the minus sign)

3. Change the setting to Celsius

4. Add Another Condition

Click Add Another Condition

There are two choices to be made 

Is above or Is below



1. Choose Temperature 

2. Is below

3. -85

4. Celsius

Click Continue

Configure the thresholds that 
should trigger alerts. You may have 
more than one condition on an 
alarm template. Specific 
notifications will be configured in 
the next step.

E.g., When temperature is above 0°C



Click on Create New 

Click on Add Custom Escalation Group

Click Continue

A notification policy can have up to three 
escalations. Each escalation consists of three 
components: when to send the alert, the 
method to use, and who to contact. If you 
already have a policy configured, you can 
select that here, or you can create a new one.

E.g., After 5 readings, send an SMS to Contact.



A notification policy can have up to three escalations. 
Each escalation consists of three components: when to 
send the alert, the method to use, and who to contact. If 
you already have a policy configured, you can select 
that here, or you can create a new one

E.g., After 5 readings, send an SMS to Contact.

Begin by creating a warning notification.

A reasonable wait time for the warning is four readings.

Then, select a type of notification.



This message is for setting up a text.

1. Select a notification – Send an SMS.

2. Choose a contact or role – select the one listed in your user account.

3. Choose a contact method – select cell phone.

Click continue



A notification policy can have up to three escalations. Each 
escalation consists of three components: when to send the alert, 
the method to use, and who to contact. If you already have a policy 
configured, you can select that here or create a new one.

E.g., After 5 readings, send an SMS to Contact.

1. Select a notification – Send an SMS.
2. Choose a contact or role – select the one listed in your user account.
3. Choose a contact method – select cell phone.



Here is where you can schedule when alarms will be received. 

Click on Have this alarm active

Click Continue



Pick date and times as needed for schedule



Type in freezer names to find specific freezers

OR

Click on the box to assign the template to freezers
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