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In April 2023, only 20% of UCHealth North 
patients had completed MDPOA documents in 
their electronic health record.

Inpatient nurses are not trained on how to help 
patients complete a MDPOA form, and they lack 
the knowledge to do so.
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Results

This project’s purpose is to educate inpatient 
surgical nurses about the MDPOA document, so 
they can help their patients complete one at the 
bedside.

Limitations

Purpose

The number of patients having a completed 
MDPOA at UCHealth North is considerably less 
than patients in other UCHealth regions. 

A literature review was conducted using Google 
Scholar and Elsevier Science Direct. 

Evidence demonstrated a need to increase 
palliative care education for bedside nurses and 
training in communication skills (Anderson et al., 
2016). 

• The survey was anonymous, so it is uncertain if 
the same nurses completed both surveys.  

• N-size of the post-education survey was much 
smaller than n-size of the pre-education survey. 

• Some nurses who likely completed the first 
survey were no longer working on the surgical 
unit at the time of the post-education survey.

Nineteen bedside surgical unit nurses attended the 
education session. The post-education survey showed 
improved mean scores with every survey question.

• The education intervention was successful.
• Nurses are better able to assist their patients 

with completing a MDPOA form.
• This educational intervention is an important 

first step in increasing knowledge and comfort 
with MDPOA form completion.

• Future plans include presenting this education 
to other inpatient units at the Poudre Valley 
Hospital, which will increase this intervention’s 
scope, and ultimately MDPOA completion rates 
in UCHealth’s Northern region. 
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• In April 2023, an 11-item survey assessed 
surgical nurses’ knowledge gaps and comfort 
level with the MDPOA form. 

• An educational PowerPoint presentation was 
created based on the survey results.

• In July 2023, the education was presented at 
a staff meeting on the surgical unit at the 
Poudre Valley Hospital.

• A post-education survey determined the 
nurses’ knowledge and comfort level with 
MDPOA completion after the intervention.

11. What do you keep to scan into a patient’s electronic health record?  Pre-survey Post-survey
                            Copy     52.38%             87.50%
                                                                                                   Original     47.62%          12.50%
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