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This quality improvement’s purpose is to:
1. Administer a palliative care needs 

assessment survey
2. Evaluate palliative care literacy among 

providers
3. Identify barriers to provision of palliative 

care
4. Identify educational opportunities for 

providers related to palliative care

Limitations

Purpose/Aims

A search of relevant evidence from 2015-
2020 supported the positive effects of an 
inpatient palliative care service. It also 
identified common barriers, including lack of 
knowledge and training with respect to 
palliative care.

Responders: MDs, APPs, RNs, and SWs
Response rate: 44%
Satisfied with current PC services: 33%
Misinformed about current services: 33%
Many had limited understanding of specific PC 
services available in the hospital. 
Communication: Nearly 20% expressed 
discomfort speaking with patients about limited 
prognosis.
Prior PC education (2 year look back): 55%
Preferred training modalities: Web-based 
and lunchtime modules
Obstacles to PC training: Scheduling and 
compensation
Population most needing PC: Elderly

• Accurate knowledge of the nature of 
palliative care and currently available 
services is limited, but there is interest in 
future education about the subject. 

• Data gathered in this survey offer a guide  
to the development of future palliative care 
education modules.

Very few hospital administrators completed 
the survey. Due to the current nursing 
shortage, many short-term nurses did not 
receive the survey. Both factors limit the 
generalizability of the data.
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• Inpatient palliative care is available in 72% 
of hospitals with >50 beds in the U.S.1

• Rural hospitals are less likely to have 
dedicated palliative care services.2

• Palliative care provision is limited by lack 
of understanding and infrastructure.3

•Design: Needs assessment querying 19 
areas of palliative care knowledge/interest

•Sample: Inpatient health care providers 
(n=164) Setting: A 192-bed community 
hospital in Hudson, New York

•Data analysis: Descriptive statistics 
•Timeline: 4/1/22-5/15/22
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